APPOINTMENTS
Bookings are by appointment only. You may book appointments online at JovaAcpuncture.com or
call 201-627-8300. Please be on time for appointments. If you are attending for an initial
consultation and treatment please arrive 15 minutes early to ensure all necessary and proper
paperwork can be completed.
FEES
Acupuncture
The fee for acupuncture is $150 for an initial evaluation/treatment and $90 per subsequent
treatment. Treatments typically last from between 45 minutes to one hour. Rates are subject to
change upon notification.
Herbal Medicine
The fee for an herbal consultation is $60. Herbal consult fees do not include the cost of the herbal
formula (usually $30 - $40) or pharmacy delivery fees (if required). A selection of herbal formulas
are kept on-site however if raw herbal formulas or pharmacy ordered formulas are required, the
pharmacy delivery charge will apply. Rates are subject to change upon notification.
CANCELLATION POLICY
In fairness to both new and returning patients our office maintains a 24 hour cancellation policy.
New patients may be required to provide a credit card number (including 3 digit CVV code) when
scheduling new patient visits. When booking new appointment visits, new patients agree to pay
the entire fee for visit if they fail to provide 24 hour prior notice of cancellation.
PAYMENTS / INSURANCE
Payment is requested at the time of visit. We accept cash as well as all major credit and debit
cards. There will be a $25 charge for returned checks. Jova is In-Network with Horizon Blue Cross
and United Healthcare. Other insurance may be covered through out of network coverage, as a
courtesy we would be happy to verify your insurance coverage.
If you have questions or concerns about these policies please ask.
I have read and agree to the above policies.
Date ________________
Signature _____________________________________________
Print_________________________________________________

JOVA ACUPUNCTURE LLC 32 WASHINGTON STREET 2B1 TENAFLY NJ 07670 TEL:
201-627-8300 jovaAcupuncture.com info@jovaAcpuncture.com

